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Privacy Notice  
 
This Privacy Notice explains the types of personal information we collect and how we 
use, disclose and protect that information. Personal information is any information by 
which you as an individual can be identified and includes things like your phone 
number, email address, IP address, postal address and national insurance number. 
 
In line with the General Data Protection Regulation (GDPR) you are entitled to 
request a copy of your personal data held by us and you may ask for it to be 
corrected or removed, unless we are legally obligated to store it. Bear in mind, 
sometimes we might not be able to help. For example, if the law tells us we can't or it 
forms part of our journalistic output. To make such a request, please email 
admin@linkuparts.org.uk with 'DATA INFORMATION REQUEST' in the subject line. 
 
We understand that keeping your data safe is very important, which is why we have 
this privacy notice and a data security policy and procedure to provide a framework 
for our organisation to work to. If this notice doesn’t answer your questions please 
get in touch with us. 
 
LUA (LinkUpArts) collects, stores and processes personal information for several 
different purposes: 

o Newsletter contacts so that we can email our Quarterly  newsletter to 
people who are interested in disability arts; 

o Details of people who run (or have run) workshops or volunteer for 
LinkUpArts; 

o Email correspondence; 
o Personal data of people who participate in our projects;  
o Staff and board data as required by law; 
o Financial accounts including copies of invoices sent to us, as required 

by law; 
o Cookies which make browsing the LinkUpArts website possible 

Newsletter Contacts 

What information is being collected? 

When you sign up to our mailing list we collect and store your email address. You 
may also provide your name, postcode and name of the organisation you are 
affiliated with. 

Who is collecting it? 

LinkUpArts collects the data and is the data controller.  

How is it collected? 

We collect your details for the newsletter via our website and occasionally through 
other sign up opportunities. 

mailto:admin@linkuparts.org.uk
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How is it stored? 

It is stored on our Email/Gmail Account Email Provider and online if you sign up via 
our Wordpress website. They provide GDPR compliance in their contractual 
commitments.  Data is stored on servers outside the EU.  

Why is it being collected? 

We store this data for the purpose of sending you our newsletter.  

On what basis is the data being stored and processed? 

We store and process this personal data on the basis of legitimate interests. This 
means that if we think you might be interested in receiving the newsletter because 
you have expressed an interest in disability arts or our work specifically we may add 
you to the mailing list. You can unsubscribe from the newsletter at any time by 
emailing admin@linkuparts.org.uk. 

How will it be used? 

We will email you our newsletter as well as collecting audience statistics as 
appropriate. The data will not be used for any other purpose.  

Who will it be shared with? 

We never share your personal data with any other organisation.  

How long will it be stored for? 

It will be stored indefinitely, or until you ask to unsubscribe. 
 

 

Email Correspondence 
 

What information is being collected? 

Your name, email address and any personal data you disclose as part of email 
correspondence.  

Who is collecting it? 

LUA (LinkUpArts) collects the data and is the data controller.  

How is it collected? 

It is collected via direct correspondence between you and a staff member/volunteer. 

How is it stored? 

Email correspondence is stored by Gmail, our provider. 

Why is it being collected? 

We store this data for the purpose of corresponding with you. 
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On what basis is the data being stored and processed? 

We store and process this personal data on the basis of legitimate interests. We will 
only contact you if there is a legitimate business reason for doing so.  

How will it be used? 

We will use the data as part of our shared contacts database, in order that other 
members of staff at the organisation can contact you for legitimate business reasons. 

Who will it be shared with? 

Board members, staff, volunteers and freelancers contracted to work on our behalf, 
and only for the period of that contract.  

How long will it be stored for? 

Email correspondence will be stored at our discretion. You may ask to have your 
personal data removed from our contacts database at any time by emailing us. 
 
 

 

Financial accounts including copies of invoices sent to us, 
as required by law 

What information is being collected? 

Name, address, contact details, bank account details, VAT identification numbers, 

National Insurance numbers, Unique Taxpayers References.  

Who is collecting it? 

LUA (LinkUpArts) collects the data and is the data controller.  

How is it collected? 

It is collected via email correspondence with staff members. 

How is it stored? 

Invoices and contact details are stored and processed by LinkUpArts. 

Email correspondence is stored by Gmail. Via our Provider. 

We use Google Drive and Dropbox as our data processors to store financial records 

as well as offline filing systems for older details. We have a data processing 

agreement with Dropbox, which ensures that the data we store with them is safe and 

secure.  
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Why is it being collected? 

We store this data for the purpose of making and receiving payments. 

On what basis is the data being stored and processed? 

We store and process this data to comply with legal requirements.  

How will it be used? 

When we receive invoices we save a back-up copy in Dropbox.  

Who will it be shared with? 

Financial records are shared with our board, accountants and contracted data 
processors.  

How long will it be stored for? 

As long as the law requires.  

A note on cookies 

What are cookies? 

"Cookies" are small text files that are placed on your computer or phone by your web 
browser at the request of the websites that you visit. Cookies are used to make 
websites work more efficiently or more conveniently, as well as provide information 
to the site's operators. 

How do I remove cookies? 

If you do not wish to have cookies on your computer or phone you can choose to 
remove them, and/or to block them altogether. You can read more about cookies 
and how to manage them here. 

Updates:  

We may change this Privacy Policy at any time and from time to time. The most 
recent version of the Privacy Policy is reflected by the version date located at the 
bottom of this Privacy Policy. All updates and amendments are effective immediately 
upon notice, which we may give by any means, including, but not limited to, by 
posting a revised version of this Privacy Policy or other notice on the Website. We 
encourage you to review this Privacy Policy often to stay informed of changes that 
may affect you, as your continued use of the Website/receipt of our Newsletter 

https://automattic.com/cookies/
https://automattic.com/cookies/
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signifies your continuing consent to be bound by this Privacy Policy. Our 
electronically or otherwise properly stored copies of this Privacy Policy are each 
deemed to be the true, complete, valid, authentic, and enforceable copy of the 
version of this Privacy Policy which were in effect on each respective date you 
visited the Website. 
 


